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TrustlD Journey
jital Right to Work Checks

The applicant will be sent an email with a link to the upload process. They will need to use their
smartphone or tablet to complete the process, and click on the link ‘Click here to get started'. If the
applicant is using a computer to view the email invite, they must use a smartphone or tablet to scan
the QR code in the email.

TRUST[ID

Dear Test,

TrustlD Demo - Digital Schemes would like you
to verify your identity.

You can find more information about how to
best capture your documents and selfie in our
online guide here - please read this before
starting, as not completing the check correctly
may delay your application.

Please upload your documents using the secure
link below.

Only use the link to upload your own
documents. If you're not sure why you are being
asked to do this, please contact TrustlD Demo -
Digital Schemes for further information.

Click here to get started

Or scan this QRCode with a mobile device if
you wish to switch to a different device:
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The applicant will then be taken to the first step of the process. This outlines what is needed to
complete the Right to Work check. The applicant can click on the ‘Get Started’ button when
they're ready.
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Verify your identity

Please upload your identity documents

You will need to provide

o A photo of your identity
documents

o A selfie

Get Started

Your info will be encrypted & stored
securely and only ever used to
verify your identity

TrustID Privacy Policy [
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The applicant will then be taken to the Consent page, which will provide a link to TrustlD’s Privacy
Policy. When the applicant is happy with the information they can click on the ‘I Consent’ button.

Please read carefully!

To use this service, we need your consent. If

you don’t want to consent, please stop now

and contact the requesting organisation for
further help.

Where the requesting organisation has asked, TrustID
will be collecting an identity document with your
photograph and a selfie and comparing these
electronically. Please click “I consent” to give your
explicit consent to this processing.

| consent

Your information will be encrypted & stored securely
and only ever used to verify your identity.

The results of the check will be shared with the
requesting organisation. TrustID will keep your data for
7 days, after which it will be deleted permanently,
unless the requesting organisation has asked us to
keep it for a longer period. If you want to know if your
data is going to be kept longer, please contact the
requesting organisation directly.

For more information, please read:

TrustID Privacy Policy [
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Choose Upload Selfie Finish
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The applicant will then be shown the valid documents for completing their Right to Work check. If
the applicant does not have one of the documents listed here, they will need to go back and
contact you as their employer.

C' Restart
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Please read carefully!

You can only use this service if you have
one of the following:

- A UK or Irish passport that is in date

- A share code from the Home Office online
checking service

- An Irish passport card that is in date

If you don't have one these, please contact
your employer
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Start Choose Upload Selfie Finish
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The applicant is asked whether they are a British or Irish national.

C' Restart

Are you a British or Irish
national?
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Start Choose Upload Selfie Finish
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If the applicant selects ‘No’ to British or Irish national, the applicant will be asked if they have a

Right to Work Share code.

C' Restart

Do you have a Right to Work

Sharecode?

Yes
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Start Choose Upload Selfie
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The applicant will be prompted to input their date of birth and 9 digit Share code.

Please note: if the applicant does not have a valid share code, they will need to obtain from the
Home Office website.

C' Restart

Input Share Code

) e
Date of birth &l

[mm/

Online Share Code

Online Share Code
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Choose Upload Selfie Finish
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If they applicant selects Yes' to British or Irish national, the applicant will then be asked to confirm
whether they have a biometric passport or Irish passport card.

Please note: if they do not have a biometric document they will not be able to complete the
digital Right to Work check.

C' Restart
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Do you have biometric
passport or Irish passport
card?

Yes
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Start Choose Upload Selfie Finish
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The applicant will be asked if their passport or Irish passport card is in date.

Please note: if the document is not in date they will not be able to proceed with a Digital Right to
Work check as per the guidance from the Home Office.

Is the passport in date?

Yes
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Start Choose Upload Selfie Finish
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The applicant will now need to confirm which identity document they would like to upload, either
a passport or Irish passport card.

C' Restart

LV
Which document do you
have?

&) Passport

Irish passport card
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Start Choose Upload Selfie Finish
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Once the document has been selected, the applicant will need to take and upload an image of
their document. There is guidance on how the image should be taken to ensure the best possible
outcome. The applicant can then click on the ‘Upload Image’ button.

C' Restart

Passport

IMPORTANT follow these tips to get your
identity verified first time.
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Full Document in View

Make sure your ID is straight and in
view with nothing covering it
O

Upload image
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Start Choose Upload Selfie Finish
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The applicant’s camera will then open, and they can take an image of their document.

Please note: A live image is required, and the applicant will not be able to use an image already

saved in their camera library.

The software will attempt to process the image, if it is not a high enough quality, the applicant will
be given three tries to capture the image.
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Please wait

We are processing your document.
Please be patient. This can take up
to 2 minutes.
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Once the image has been captured successfully it will be automatically submitted
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The applicant will need to follow the instructions on the screen and the technology will carry out a
3D scan of the applicants face.

Get Ready For
Your Video Selfie

Hold Steady for: 1

Frame Your Face in the Oval,
Press I'm Ready & Move Closer

TRUST[ID] TRUST|ID]

andbox.trustid.co.uk 2% andbox.trustid.couk

Uploading
Encrypted
3D FaceScan

TRUST[ID]
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The applicant will then be presented with the final screen indicating they have completed their

check.

The applicant won't receive any further communication, the check will be sent for processing by

TrustID and the result will be returned to your employer dashboard.

C' Restart

Your ID has been submitted
for verification.

You can now close this window.

Start Choose Upload Selfie Finish
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