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Lancaster Registration Guidance

Please follow the below steps in full to register as a Lancaster University (LU) student. All
participants must register as soon as receiving their registration email and link, in order to start
the programme and have access to all learning resources.

We send all new participants an email invitation to begin Registration about a month before the
course start date, on a rolling basis. Not all participants will receive the email at the same time,
so please keep an eye on your inbox and spam folder to complete the required steps.

1. Access the online Registration Centre using the details emailed to you. You can access
this system by using your personal email address as the username and a temporary
password emailed to you (this is known as a Friend account login).

Overall Registration Status
Action required

Programme registration

Stage Status

Confirm Your Details Please complete 9§

Activate Lancaster IT Account navailable

Upload Proof of Identity navailable
Upload Photo navailable

Tuition Fee Payment Options navailable

2. Confirm your details and activate your LU IT account - this will include creating your own
password for your LU account.

Programme registration

Please Confirm Your Details
complete

Please confirm the details we already hold are accurate and provide new details required to register. x

Additional Info

Please complete the step below.

Step Details Status
Start Confirm Confirm personal and programme information. Please complete X
Your Details
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Complete Activate Lancaster IT Account

Please activate your Lancaster T account V

Additional Info

Thank you for completing this section.

Step Details Status

Review This step is complete! Complete v
Lancaster IT

Account Creation

3. Once you have activated your LU account, you will receive your LU username. Access
to all LU systems will now be with your LU username and the password you created.
Note: you will also be directed to set up Multi-Factor Authentication (MFA) on your
IT account: https://www.lancaster.ac.uk/iss/mfa-help

4. After activating your LU account, you still need to complete the remaining stages of
registration in the Registration Centre. You will need to complete all of the following
steps:

- Upload an ID document
This should be a jpeg/png image of the photo pages of your passport or birth certificate.
We do not accept driving licenses.

Note: If your current legal name does not match the name on your ID document, you
must also upload evidence of name change.

Upload Proof of Identity
complete

Please provide us with proof of identity. x

Additional Info

IMPORTANT

You only need to provide us with (a copy of) one of the documents below

Step Details Status

Please provide us with a copy of the personal details page of your passport. If you are studying on the Lancaster ot supmitted x
campus, you will need to bring this to an in-person Right te Study Check

Submit Passport

Submit Please provide us with 2 copy of your UK Naturalisation Cerificate. Not submitted x
Naturalisation
Certificate
Submit Right of Please provide us with a copy of your certificate of entitiement to the right of abode. If you are studying on the Not submitted x
abode certificate Lancaster campus, you will need to bring this and photo ID to an in-person Right to Study Check.
Submit Birth Please provide us with 2 copy of your birth certificate. If you are studying on the Lancaster campus, you willneed  not supmitied x
Certificate to bring this and photo ID to an in-person Right to Study Check.

- Upload a photo
This should be a passport-style photo against a clear background. A photo taken on your

mobile phone is fine, but you should not be wearing sunglasses/hat etc. The photo must
only show your face/neck/shoulders and must not include any other people.


https://www.lancaster.ac.uk/iss/mfa-help

Upload Photo
complete

Please upload a photo for your official University identification. x

Additional Info

Please complete the step below.

Step Details Status

Please provide us with a photo to use as your University 1D
Submit Photo P o ’ y Not submitted x
Problems uploading documents on an iPhone? If your image is oo large. try again but select Photo Library. Tap

the pheto you would like to share then tap Choose Image Size, then Small. Then tap Done

Upload sponsorship confirmation
Select the third option of ‘| don’t pay tuition fees to Lancaster University...’, then select
‘Frontline programme:

Tuition fees

Please tell us how you are intending to pay your Tuition Fees

Please select one of the following options: (Optional)

() 100% self-funded

Select if you or a family member are fully responsible for payment, or you are taking out a bank loan to cover your whole fee

(_) Funded

Select if you are funding your tuition fees, in full or part, via internal or external funding e.g. sponsor, scholarship or Student
Loan etc

@ | don't pay tuition fees to Lancaster University or one of the teaching partners e.g. UA92, Ghana,
BJTU

Select if you are an exchange student, doing a Frontline or CETAD (Port Experience) programme, Flood and Coastal Risk

Management, Food Security. DClinPsy, an Apprenticeship or are eligible for a Staff fee waiver

Please then upload the following image as a jpeg/png file as your evidence if prompted:
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. Please note that, further to your conditional offer letter, you have a place on Approach
Social Work, which is a three year programme culminating in an MA in Advanced
Relationship-Based Social Work Practise with Children and Families. However, as you are
registering for your first year as a Lancaster University student under the PGDip, you may
see your portal refer to this academic programme further to the above image.

. You may see a message confirming that a document is waiting for approval. This will be
for one of the following reasons:
You are provisionally registered, as Frontline has not completed all checks for you. This

will most commonly because we are waiting to see your DBS, you are a final year and we
are waiting to see your degree certificate, or you do not have a confirmed placement yet
You have uploaded a document very recently, and it hasn’t been checked by Lancaster
yet

You have uploaded an incorrect document. Please ensure you check you have uploaded
the correct type of document, particularly a photo which meets the requirements listed
above.

. Please note you will be required to reconfirm your registration details on 1 August. This will
be included in your Readiness for Practise training, but all participants must complete to
align with Lancaster registration requirements.

Access to LU email and Moodle

To access your LU Moodle pages, your LU email account and our document ordering system,
please go to the LU student portal, and log in with your LU username and password (as created
using the above steps). Please be advised that it can take several days to set up Moodle
access post-registration: https://portal.lancaster.ac.uk/

To navigate to email, please select My Area — Dashboard, and look for ‘email preview’.

Note: the adjacent section ‘timetable’ will be empty. This is because Frontline
teaching is not co-ordinated by LU so is not captured in LU timetabling system.
For Readiness for Practise timetabling queries, please refer to Moodle or contact
frontlineops@thefrontline.org.uk



https://portal.lancaster.ac.uk/
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